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I. Purpose and Scope 

1.1   Purpose 

The purpose of ESF 6 Mass Care, Emergency Assistance, Temporary Housing, and 
Human Services Annex is to establish how mass care, housing, and human services will 
be coordinated to meet the needs generated by disasters in Harvey County. 

1.2   Scope 

This Emergency Support Function (ESF) Annex describes the coordinating actions 
required to provide temporary shelter and humanitarian assistance to people and pets 
affected by a disaster.  ESF 6 specifically addresses: 

• Shelters for People  
• Shelters for Animals  
• Short and Long Term Housing  
• Emergency Relief Supplies  
• Functional and Access Needs Populations  
• Mental Health Services for Evacuees and Emergency Workers  
• Accountability of Disaster Evacuees and Volunteers  
• Hazardous Materials Situations  

This ESF Annex applies to all County, City and participating agencies with assigned 
emergency responsibilities as described in Section 3, Responsibilities. This annex 
benefits Harvey County through coordination with partner agencies, outside 
organizations and the public. 
 
The ESF 6 resources support state and local authority’s efforts to address: 

• Command, Control, and Notification including the roles of County and City agencies 
with emergency responsibilities and their working relationships with the volunteer 
agencies providing mass care services;  

• A flexible organizational structure capable of meeting the varied requirements of 
different mass care scenarios with the potential to require activation of the 
Emergency Operations Center (EOC) and implementation of the County Emergency 
Operations Plan (CEOP).  

• Coordination of voluntary organizations offering emergency assistance programs to 
meet disaster-related humanitarian needs. 

II. Concept of Operations 

This section summarizes the Concept of Operations for the following ESF 6 activities:   
1) Command, Control, and Notification, 2) Sheltering People, 3) Emergency Relief 
Supplies, 4) Accountability of Disaster Survivors and Volunteers and 5) Sheltering 
Animals/Co-habitation Sheltering. 
 
The narrative portions of this section provide summarized overviews for the topics listed 
above. Section 3 provides the detailed actions organized by agency detailing their ESF 6 
duties in a consolidated format. 



2021 Emergency                     ESF 6 – Mass Care, Housing  
Operations Plan                and Human Services 
       

  3  

2.1   Command, Control, and Notification 

When Emergency Management is notified of an event that requires the activation of the 

EOC, the Emergency Management Director, in consultation with the County 

Administrator and emergency management staff, will determine which Emergency 

Support Functions are required for activation in support of emergency operations. If it is 

determined that ESF 6 will be activated, the Emergency Management Director will 

contact the designated Coordinating Agency for ESF 6 to report to the EOC to attend an 

initial briefing regarding the situation. 

 

The ESF 6 Coordinator is the Harvey County Health Department. The ESF 6 

Coordinator is responsible for contacting the primary and support agencies with liaison 

roles including adjacent counties and the State and briefing them on the situation. The 

ESF 6 Coordinator will provide departments with the designated methods/timeframes for 

submitting data/information and updates to the EOC regarding processes and protocols. 

 

Depending on the complexity or severity of the event, the Emergency Management 

Director, or designee, may advise the County Administrator that the need exists to 

declare a local emergency.  

 

Harvey County will work closely with the American Red Cross (ARC) to coordinate early 

activation of shelter needs associated with ESF 6. Harvey County maintains one of the 

twelve South Central Regional Shelter trailers. Harvey County will maintain close 

coordination with the ARC Government Liaison at the local EOC, and/or State EOC if 

activated, as well as ARC Government Liaisons in adjacent counties with activated 

EOCs, as appropriate. 

Sheltering within this jurisdiction will be operated under the management of the 

American Red Cross. ARC identifies potential shelters, performs an evaluation and, if all 

standards are met, signs an agreement with the sponsoring entity. The ARC will open 

shelters and operate them with their trained shelter managers and volunteers from ARC 

and other organizations as needed. The ARC will assess the special needs that may 

occur at each shelter area. Once it has been established that additional shelters and/or 

special assistance is needed, the ARC will work closely with the EOC to request 

additional support agencies as needed. The ARC, in conjunction with information 

received by the EOC, will determine the length of time each shelter needs to remain 

open to serve displaced persons. Shelters having a signed agreement with ARC have 

met all state and federal standards regarding shelter accessibility.  

Volunteers staffing the shelters will have basic training regarding first aid and special 

needs. Services beyond the scope of the volunteers will be called into play through a 

request made by the ARC to the EOC. The Harvey County Health Department will 

provide supervision of all care beyond basic needs and arrange for appropriate 

placement of the individuals in need.  

The American Red Cross has policies in place to address many of the issues that arise 

from displaced persons seeking shelter. If an unaccompanied minor is identified and 
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efforts to locate family members fail, law enforcement will be notified. Law Enforcement 

will then contact the Department of Children and Families whose responsibility it will be 

to find placement for the minor.  

When the ARC certifies a shelter to be placed into service, they note the capabilities of 

each shelter to determine the number of people it will hold and its accessibility. The 

ARC, as shelter managers, are trained and prepared for the needs of any individual 

seeking shelter. In conjunction with the EOC, they have the ability to draw upon 

assistance from other agencies in the area. The ARC has certified and has access to a 

number of shelters within Harvey County. Those pre-identified shelters are listed on the 

ARC's National Shelter System website (https://nss.communityos.org/). 

At the time of certification, the ARC will determine if the shelter meets ADA standards. 

ARC shelters may not be able to accommodate vulnerable populations, especially at the 

beginning of a disaster. With this in mind, those responsible for vulnerable populations 

should be prepared to activate their own emergency shelter plans which should include 

sheltering in place. The ARC is responsible for first aid level of care only.  

Identification of vulnerable needs population can be obtained through a priority list 

maintained by the cities (if applicable) and/or the United Way registry. Each long-term 

care facility should have their own emergency shelter plan which should include 

sheltering in place. Assistance and oversight can be given by the Harvey County Health 

Department as well as other volunteer organizations. It is the responsibility of registered 

sex offenders, parolees and other individuals required to report to any level of law 

enforcement to provide self-identification in regard to their status. Shelter managers will 

follow ARC guidelines to contact the proper authorities regarding the location of those 

listed above. It will be the responsibility of law enforcement to determine if the placement 

is appropriate or if the individual will need to be relocated to a more secure setting. The 

Harvey County Sheriff’s Department and the Kansas Department of Corrections will be 

responsible for the institutionalized population. 

Harvey County will work in conjunction with the local Housing Authority and Kansas Mid-

Cap programs to identify available Section 8 housing for qualifying individuals. This 

process will begin once the ARC has conferred with the EOC to determine the status of 

the local recovery effort. 

The ESF 6 Coordinator will work with the many volunteer agencies providing human 

services assistance to avoid duplication of some services and lack of others. The United 

Way of the Plains will coordinate disaster services being provided by voluntary agencies 

as well as set up the Spontaneous Volunteer Reception Center. The American Red 

Cross has volunteers and staff trained in Partner Services who will be coordinating with 

other volunteer agencies throughout the disaster response and recovery. 

 

The ARC Government Liaison will coordinate with the collection, processing, and 

dissemination of ESF 6-related information to and from the EOC. WebEOC, email, social 

media and phone will be utilized as the preferred methods to disseminate information.  
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2.2   Sheltering People 

The EOC will notify the public of shelter locations via television, radio stations, and social 

media. Each shelter will track and report registered residents. 

 

Harvey County has pre-identified potential shelter sites. 

 

Damage assessment information will dictate the type and scope of mass care (shelter) 

operations required. The ESF 6 Coordinator will work with ESF 14 Damage Assessment 

Teams to gather information regarding people displaced by the event to assist in 

determining the number of shelters to open and where they should be located. In 

addition to the type and scope of the disaster, factors in determining the number of 

shelters and their locations will be accessibility, transportation, security, staff and 

supplies. 

 

Opening, staffing, and operation of the shelters will be accomplished in accordance with 

ARC standard operating procedures detailed in the ARC Shelter Operations Workbook 

(see Addendum 1).  Forms and documentation for mass care operations (i.e., 

registration, inventory, inspection, tracking, etc. have been developed and are 

maintained by the American Red Cross (ARC).  Every effort will be made to manage 

mass care operations using the procedures described in this guidance. 

 

Direct shelter control and management is the responsibility of the Shelter Managers. 

Each Shelter Manager will be responsible for managing their individual shelter while 

coordinating activities with the Mass Care Sheltering Manager. In coordination with the 

EOC, the ARC will determine if and when it is appropriate to consolidate shelters, as well 

as when shelters should close. Shelters will be deactivated in accordance with ARC 

operating procedures. 

 

The ARC will keep records on the number of shelters, shelter residents, meals served, 

supplies used, supplies ordered, etc. This information will be collected and shared 

daily.  The American Red Cross has their own Logistics Branch that will oversee 

resources. In some cases, the ARC may order supplies through the EOC based on the 

scope and scale of the events. The ARC maintains daily reports that cover all activities 

and will make available to the EOC daily. This information for new ARC shelters will be 

collected daily.  To the extent possible, the ARC will use the capabilities of WebEOC, to 

document ESF 6 activities. 

 

When requested by 911, the jurisdictional emergency medical service will provide 

emergency medical care for shelter residents. Residents requiring additional medical 

care outside these capabilities will be coordinated through ESF 8 and directed or 

transported to the appropriate location for additional specialized care. . 

 

In major or catastrophic events, the ARC may request that Harvey County make staff 

available to support initial sheltering operations while additional ARC resources are 

being deployed from other areas. The ARC staffing system begins with volunteers from 

the chapter level, transitioning to the regional level. In addition, spontaneous volunteers 
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may be integrated into the staffing system to provide sufficient staff at all mass care 

facilities. If pre-identified shelters are not available in Harvey County, the ARC will 

coordinate with ARC logistics, ESF 7, and adjacent county officials to locate suitable 

shelters outside the impact area. 

 

Potential shelters will be given priority in damage assessments to expedite the provision 

of mass care services. The ARC Government Liaison will coordinate with the 

appropriate primary and support agencies to ensure mass care facilities have priority for 

safety inspections and that only shelter locations deemed safe are utilized. 

 

The ARC Government Liaison and the EOC staff will coordinate with available volunteer 

agencies to ensure feeding operations can be accomplished in shelters.  

 

Although volunteer agencies providing mass care services normally have the ability to 

provide food and water to both individuals affected by the event and those in emergency 

shelters, a major disruption to supplies of water or food may create a need to provide 

both acquisition and logistical support to the volunteer agencies.  Public and private 

schools, hospitals and other institutions may have facilities available to conduct mass 

feedings if necessary.  The Harvey County EOC will work closely with local volunteer 

agencies to determine the emergency food and water needs of the affected 

population.  The Harvey County EOC will work to ensure adequate logistical support is 

provided to the volunteer agencies to obtain and distribute food and water supplies to 

the affected population.  The volunteer agencies will consider both stationary and mobile 

feeding operations based on the needs of the situation.  If required by the event, the 

EOC will coordinate with the volunteer agencies to determine suitable food preparation 

facilities to use for mass feeding.  In most events, Harvey County will use the capabilities 

of the many volunteer agencies with emergency feeding capabilities.   

 

The ARC liaison will communicate with the EOC to obtain current disaster information 

and updates. This information will then be provided to shelter residents in multiple 

formats to accommodate those with functional and access needs. 

 

The Salvation Army may be called upon to assist in a mass care situation. The EOC can 

accommodate a representative of the Salvation Army if requested.  

2.3   Emergency Relief Supplies 

Initial humanitarian assistance (food, clothing, first aid, crisis counseling, emergency 

clean-up assistance, etc.) will be provided by the ARC, United Way of the Plains, 

Salvation Army and other volunteer groups. If necessary, support in this area will be 

requested from ESF 7 and the private sector. The ARC has an In-Kind Donations 

position that coordinates donated items for ARC operations. 

 

The ARC Government Liaison will consider the needs of the medically fragile when 

requests for equipment and mass care supplies are requested.  

 

Both stationary and mobile feeding operations will be considered based on the needs of 
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the situation. In addition to the numerous volunteer agencies with emergency feeding 

capabilities (e.g., Salvation Army Canteens, Southern Baptists Mobile Kitchens, United 

Methodist Mobile Food Units and Resources, and Unified School Districts), the ARC 

and/or Harvey County may contract with local private food providers to supplement 

feeding operations for those affected by the disaster. Other congregate meal sites are 

managed by local churches and community organizations. They would also be available 

to assist in meeting the needs of the homebound if necessary. 

 

If necessary, sites will be established within the affected area for bulk distribution of 

emergency relief items to meet the urgent needs of disaster victims.  The ARC, 

Salvation Army and other volunteer organizations will coordinate the bulk distribution of 

emergency relief supplies with assistance from applicable primary and support agencies 

to meet logistical requirements. 

2.4 Accountability of Disaster Survivors and Volunteers 
 

The United Way of the Plains will screen, place, and manage emergent (spontaneous) 
volunteers and establish a Volunteer and Donations Management operation. This 
function will be closely coordinated with mass care operations to facilitate the use of 
donated goods and volunteer labor to support ESF 6 activities.   
 
The ARC will operate a Safe and Well Linking system to report on victim’s statuses and 
assist with family reunification. Information regarding individuals residing in the affected 
area will be collected and provided to authorities and immediate family members.  If 
appropriate, the ARC will work closely with agencies providing mental health services 
when relaying information to family members. 

 

2.5 Sheltering Animals/Co-habitation Sheltering 
 

The American Red Cross Shelter Operations Management Toolkit details procedures for 
co-located human and animal shelters and does address service animals. Because 
Harvey County would not be performing these animal sheltering services directly, but 
through other organizations, details regarding all procedures for animal shelter 
operations is under the control of the contract organization. 
 
The Kansas Department of Agriculture can be requested to provide assistance regarding 
pet and livestock shelters and should be requested via the KDEM EOC/Duty Officer. 
 
The care and needs of household pets and service animals prior to, during, and after an  
emergency situation or disaster are the primary responsibility of their owners. When 
owners are unable to provide for the care and needs of their animals, then local 
jurisdictions in Harvey County will assist them. Harvey County will coordinate with ESF 6 
and provide for the rescue, care, shelter, and essential needs of household pets and 
service animals when owners are unable to provide for their animals in compliance with 
the Pets Evacuation and Transportation Act of 2006 and FEMA Disaster Assistance 
Policy 9523.19. 
 
Service animals are the only animals permitted inside emergency mass care shelters in 
Harvey County. Household pets must be cared for in a separate area of the shelter 
facility that is isolated from the human component or at a separate shelter facility. 
 



2021 Emergency                     ESF 6 – Mass Care, Housing  
Operations Plan                and Human Services 
       

  8  

Household pets and service animals may require immediate first aid and emergency 
medical attention following a natural or man-made disaster. The County has a significant 
local capability for providing expedient health services to injured response animals, pets 
and livestock that includes over 34 multiple veterinary hospitals and clinics.  
 
Over the entire emergency period, household pets and service animals may require non-
emergency veterinary attention. Veterinary care will only be administered by qualified 
staff. 
 
Assistance with animal transportation may be available from surrounding counties 
through established mutual support agreements.  Local and state Veterinary Medical 
Association may also be able to provide listing of available transportation resource.  In 
addition, ESF-6, along with local veterinarians and the Humane Society can coordinate 
with the American Red Cross to pick up any animals arriving at the Red Cross shelters 
and transport them to kennels or other temporary facilities. 
 
Unclaimed animals or situations where the owners are unavailable require special 
consideration.  To the extent possible, local Animal Control officers will retain the 
responsibility within their own jurisdictions.  Should the problem exceed local capability, 
assistance may be available from surrounding counties through established mutual 
support agreements. 
 
Decisions regarding the need for an animal response team would be made as a 
collaborative effort between Shelter Managers and the Harvey County Emergency 
Operations Center. 
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III. Actions and Responsibilities 

3.1 Actions 

Actions carried out by ESF 6 are grouped into phases of emergency management: 
Preparedness, Response, Recovery and Mitigation. Each phase requires specific skills 
and knowledge to accomplish the tasks and requires significant cooperation and 
collaboration between all ESF 6 agencies and the intended recipients of service. 

Overall Actions Assigned to All Members 
Preparedness (Pre-Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Train personnel on EOC operation, the Incident Command System (ICS) and 
the National Incident Management System (NIMS). 

2 Collect, process, and disseminate information to and from the EOC. 

3 Participate in training, drills, and exercises 

   

Overall Actions Assigned to All Members 
Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Return borrowed resources and those obtained through agreement, lease, or 
rental when those resources are no longer required. 

2 
Provide documentation for possible financial reimbursement process for 
recovery activities. 

   

Overall Actions Assigned to All Members 
Mitigation Actions for ESF 6 - Mass Care, Emergency Assistance, Temporary Housing 
and Human Services 

1 
Participate in mitigation planning team meetings and work with local emergency 
management to promote community preparedness. 
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3.2 Responsibilities 

The following list identifies the responsibilities designated to each agency/organization 
for this ESF. The Coordinating and Primary Agency and their responsibilities are listed 
first. The Supporting Agencies follow in alphabetical order. 

Coordinating: Harvey County Health Department  
Preparedness (Pre-Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Maintain a central personnel roster, contact, and resource lists to support ESF-6 
tasks. 

2 Identify responsibilities for liaison roles with state and adjacent county officials. 

3 Develop standard operating guides and checklists to support ESF-6 activities. 

4 Develop and maintain ESF-6 Annex. 

5 
Develop mutual aid and other support agreements with surrounding jurisdictions 
and the private sector. 

6 
Implement a public education campaign regarding the importance of having a 
family disaster plan and 72-hour preparedness kit. 

7 Identify, inspect and establish locations for the use of suitable shelter facilities. 

8 
Establish pre-designated shelters that are in compliance with FEMA and ADA 
requirements. In the absence of available ADA compliant shelters, establish 
procedures to offer reasonable accommodations to vulnerable needs citizens. 

9 
Establish the criteria for how shelters will be selected and operated (kitchen, 
restrooms, showers, size, parking, etc.). 

10 
Identify how county will sustain shelter operations for less than 72 hours and 
greater than 72 hours. 

11 Identify resources to be used for sanitation of shelters. 

12 
Coordinate with ESF-13 to identify the process of handling parolees, registered 
sex offenders, and other individuals with legal reporting requirements. 

Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 Designate personnel to coordinate ESF-6 activities in EOC. 

2 
Manage the collection, processing, and dissemination of information between 
ESF-6 and EOC or incident command. 

3 Establish and staff reception centers while waiting for shelters to open. 

  

4 
Participate in EOC briefings, incident action plans, situation reports and meetings 
to support ESF6. 

5 
Identify and provide staff to support shelter operations. This includes activation, 
staffing and management of shelter operations. 

6 
Indentify and establish protocol to provided reasonable accommodations for 
vulnerable needs populations in the absence of ADA compliant shelter. 

7 
Identify procedures for handling and providing for unaccompanied minors in 
shelters. 

8 Coordinate with ESF-13 to provide security at shelters. 

9 
Coordinate with ESF-15, EOC, and Incident Command to provide information 
regarding the disaster to evacuees and the public. 

10 Coordinate with ESF 14 to identify short term and long term housing resources. 
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Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Continue to perform tasks necessary to expedite restoration and recovery 
operations. 

2 
Evaluate response and recommend changes to ESF-6 Annex to correct shortfalls 
and improve future response activities. 

3 
Participate in after action meetings and prepare after action reports as 
requested. 

4 Identify long-term housing resources. 

5 
Form a long-term recovery assistance team to help identify current assistance to 
individuals and families, and identify any unmet needs. 

Mitigation Actions for ESF 6 - Mass Care, Emergency Assistance, Temporary 
Housing and Human Services 

1 Provide ESF-6 representative for update of mitigation plan. 

   

Primary: American Red Cross 

Preparedness (Pre-Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 Identify, inspect and establish locations for the use of suitable shelter facilities. 

2 
Establish pre-designated shelters that are in compliance with FEMA and ADA 
requirements. In the absence of available ADA compliant shelters, establish 
procedures to offer reasonable accommodations to vulnerable needs citizens. 

3 
Establish the criteria for how shelters will be selected and operated (kitchen, 
restrooms, showers, size, parking, etc.). 

4 
Identify how county will sustain shelter operations for less than 72 hours and 
greater than 72 hours. 

5 Identify resources to be used for sanitation of shelters. 

6 
Coordinate with ESF-13 to identify the process of handling parolees, registered 
sex offenders, and other individuals with legal reporting requirements. 

Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 Designate personnel to coordinate ESF-6 activities in EOC. 

2 Establish and staff reception centers while waiting for shelters to open. 

3 
Participate in EOC briefings, incident action plans, situation reports and meetings 
to support ESF6. 

4 
Identify and provide staff to support shelter operations. This includes activation, 
staffing and management of shelter operations. 

5 
Indentify and establish protocol to provided reasonable accommodations for 
vulnerable needs populations in the absence of ADA compliant shelter. 

6 
Identify procedures for handling and providing for unaccompanied minors in 
shelters. 

7 Coordinate with ESF 14 to identify short term and long term housing resources. 

8 
Coordinate with the EOC, ESF partners, and private sector to provide meals and 
necessary supplies to shelter residents and staff. 

Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 Participate in after action meetings and prepare after action reports as requested. 

2 Identify long-term housing resources. 
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Primary: Community Chaplain Response Team 

Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 Establish and staff reception centers while waiting for shelters to open. 

2 
Participate in EOC briefings, incident action plans, situation reports and meetings 
to support ESF6. 

   

Primary: Harvey County Emergency Management  
Preparedness (Pre-Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Maintain a central personnel roster, contact, and resource lists to support ESF-6 
tasks. 

2 Identify who is responsible for initial notification of ESF-6 personnel. 

3 Identify responsibilities for liaison roles with state and adjacent county officials. 

4 Develop standard operating guides and checklists to support ESF-6 activities. 

5 Develop and maintain ESF-6 Annex. 

6 
Develop mutual aid and other support agreements with surrounding jurisdictions 
and the private sector. 

7 
Implement a public education campaign regarding the importance of having a 
family disaster plan and 72-hour preparedness kit. 

8 Identify, inspect and establish locations for the use of suitable shelter facilities. 

9 
Establish pre-designated shelters that are in compliance with FEMA and ADA 
requirements. In the absence of available ADA compliant shelters, establish 
procedures to offer reasonable accommodations to vulnerable needs citizens. 

  

10 
Establish the criteria for how shelters will be selected and operated (kitchen, 
restrooms, showers, size, parking, etc.). 

11 
Identify how county will sustain shelter operations for less than 72 hours and 
greater than 72 hours. 

12 Identify resources to be used for sanitation of shelters. 

13 
Coordinate with ESF-13 to identify the process of handling parolees, registered 
sex offenders, and other individuals with legal reporting requirements. 

Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 Designate personnel to coordinate ESF-6 activities in EOC. 

2 
Manage the collection, processing, and dissemination of information between 
ESF-6 and EOC or incident command. 

3 Provide field support for emergency responders at the scene. 

4 Establish and staff reception centers while waiting for shelters to open. 

5 
Participate in EOC briefings, incident action plans, situation reports and meetings 
to support ESF6. 

6 
Identify and provide staff to support shelter operations. This includes activation, 
staffing and management of shelter operations. 

7 
Indentify and establish protocol to provided reasonable accommodations for 
vulnerable needs populations in the absence of ADA compliant shelter. 

8 Coordinate with ESF-13 to provide security at shelters. 

9 
Coordinate with ESF-15, EOC, and Incident Command to provide information 
regarding the disaster to evacuees and the public. 
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10 
Coordinate with the EOC, ESF partners, and private sector to provide meals and 
necessary supplies to shelter residents and staff. 

Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Continue to perform tasks necessary to expedite restoration and recovery 
operations. 

2 
Evaluate response and recommend changes to ESF-6 Annex to correct shortfalls 
and improve future response activities. 

3 
Participate in after action meetings and prepare after action reports as 
requested. 

4 Provide public information regarding safe re-entry to damaged areas. 

5 Identify long-term housing resources. 

6 
Form a long-term recovery assistance team to help identify current assistance to 
individuals and families, and identify any unmet needs. 

Mitigation Actions for ESF 6 - Mass Care, Emergency Assistance, Temporary 
Housing and Human Services 

1 
Participate in the hazard identification process and identify and correct 
vulnerabilities 

2 Provide ESF-6 representative for update of mitigation plan. 

   

Primary: The Salvation Army 

Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Participate in EOC briefings, incident action plans, situation reports and meetings 
to support ESF6. 

2 
Coordinate with the EOC, ESF partners, and private sector to provide meals and 
necessary supplies to shelter residents and staff. 

Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 Participate in after action meetings and prepare after action reports as requested. 

2 Identify long-term housing resources. 

   

Primary: United Way of the Plains 

Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 Provide public information regarding safe re-entry to damaged areas. 

   

Supporting: City of Burrton  
Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Manage the collection, processing, and dissemination of information between ESF-
6 and EOC or incident command. 

2 Coordinate with ESF-13 to provide security at shelters. 

   

Supporting: City of Halstead  
Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Manage the collection, processing, and dissemination of information between ESF-
6 and EOC or incident command. 
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2 Coordinate with ESF-13 to provide security at shelters. 

   

Supporting: City of Hesston  
Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Manage the collection, processing, and dissemination of information between ESF-
6 and EOC or incident command. 

2 Coordinate with ESF-13 to provide security at shelters. 

   

Supporting: City of Newton  
Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Manage the collection, processing, and dissemination of information between ESF-
6 and EOC or incident command. 

2 Coordinate with ESF-13 to provide security at shelters. 

   

Supporting: City of North Newton  
Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Manage the collection, processing, and dissemination of information between ESF-
6 and EOC or incident command. 

2 Coordinate with ESF-13 to provide security at shelters. 

   

Supporting: City of Sedgwick  
Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Manage the collection, processing, and dissemination of information between ESF-
6 and EOC or incident command. 

2 Coordinate with ESF-13 to provide security at shelters. 

   

Supporting: City of Walton  
Response (During Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Manage the collection, processing, and dissemination of information between ESF-
6 and EOC or incident command. 

2 Coordinate with ESF-13 to provide security at shelters. 

   

Supporting: Harvey County Department of Aging  
Preparedness (Pre-Event) Actions for ESF 6 - Mass Care, Emergency 
Assistance, Temporary Housing and Human Services 

1 
Maintain a central personnel roster, contact, and resource lists to support ESF-6 
tasks. 

2 
Develop mutual aid and other support agreements with surrounding jurisdictions 
and the private sector. 

Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Continue to perform tasks necessary to expedite restoration and recovery 
operations. 
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Supporting: Kansas Department for Aging and Disabilities 

Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Form a long-term recovery assistance team to help identify current assistance to 
individuals and families, and identify any unmet needs. 

   

Supporting: Kansas Department for Children and Families 

Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Form a long-term recovery assistance team to help identify current assistance to 
individuals and families, and identify any unmet needs. 

   

Supporting: Kansas Department of Health and Environment 
Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Continue to perform tasks necessary to expedite restoration and recovery 
operations. 

   

Supporting: Kansas Division of Emergency Management 
Recovery (Post Event) Actions for ESF 6 - Mass Care, Emergency Assistance, 
Temporary Housing and Human Services 

1 
Form a long-term recovery assistance team to help identify current assistance to 
individuals and families, and identify any unmet needs. 
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IV. References and Addendums 

The following are references for this ESF: 

• Pets Evacuation and Transportation Act of 2006 

• FEMA Disaster Assistance Policy 9523.19 
  

The following documents are addendums to this ESF: 

• American Red Cross Shelter Operations (Addendum 1) 


